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This is to certify that the Institution has a transparent mechanism for timely redressal of

student grievances including sexual harassment and ragging cases.

S.No

Details

Implementation of guidelines of statutory / regulatory bodies

Organization wide awareness and undertakings on policies with

zero tolerance

Mechanisms for submission of online / offline student's grievances

Timely redressal of the grievances through appropriate

committees

Options:
A.

All of the Above
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Response to DVV Query
Criterion 5: Student Support and Progression

5.1 Student Support
5.1.4 The institution adopts the following for redressal of student grievances
including sexual harassment and ragging cases
1. Implementation of guidelines of statutory/regulatory bodies
2. Organization wide awareness and undertakings on policies with zero
tolerance
3. Mechanisms for submission of online/offline students’ grievances
Timely redressal of the grievances through appropriate committees

Metric File Description

Statutory regulations / norms of UGC / AICTE
related to grievances and its implementation
in committee formation (Internal complaints
committee, Grievance redressal committee,
Anti ragging committee)

The mechanism of SUBMISSION of
grievances (both online and offline)

Link for the mechanism of grievance
redressal hosted in the institution website
Organization wide awareness and
undertakings on policies with zero tolerance
Report of timely redressal of grievances from
Anti ragging, Students grievances, Internal
Complaints committee during last five years
(2019-20 to 2023-24)

Minutes of meetings held by the student
grievance committee

Circulars for Anti ragging, Students
grievances, Internal Complaints committee
during last five years (2019-20 to 2023-24)

Appointment Of Ombudsman



https://pharmacy.swathicolleges.ac.in/wp-content/uploads/2024/NAAC/DVV/5.1.4/5.1.4a.pdf?_t=1727109428
https://pharmacy.swathicolleges.ac.in/wp-content/uploads/2024/NAAC/DVV/5.1.4/5.1.4b.pdf?_t=1727109428
https://pharmacy.swathicolleges.ac.in/?ae_global_templates=grievance-redressal-procedure
https://pharmacy.swathicolleges.ac.in/wp-content/uploads/2024/NAAC/DVV/5.1.4/5.1.4d.pdf?_t=1727109428
https://pharmacy.swathicolleges.ac.in/wp-content/uploads/2024/NAAC/DVV/5.1.4/5.1.4e.pdf?_t=1727109428
https://pharmacy.swathicolleges.ac.in/wp-content/uploads/2024/NAAC/DVV/5.1.4/5.1.4f.pdf?_t=1727109429
https://pharmacy.swathicolleges.ac.in/wp-content/uploads/2024/NAAC/DVV/5.1.4/5.1.4g.pdf?_t=1727109429
https://pharmacy.swathicolleges.ac.in/wp-content/uploads/2024/NAAC/DVV/5.1.4/5.1.4h.pdf?_t=1727109429

